Frequently Asked Questions on NDML-KRA

1) What is a KYC Registration Agency (KRA)?


KRA is an agency registered with Securities and Exchange Board of India (SEBI) under the SEBI {KYC (Know Your Client) Registration Agency} Regulations, 2011. KRA maintains KYC records of investors in physical and electronic form.

2) Why is KRA required?


In the past, investors opening accounts with different intermediaries for the purpose of trading / investing / dealing in the securities market had to undergo the process of KYC again and again. Therefore, to avoid duplication of KYC process with every intermediary, SEBI has issued guidelines for uniform KYC requirements for investors while trading / investing / dealing with any of the intermediary in the securities market. Further, a centralised agency (called KRA) would maintain KYC records of the investors.


SEBI has granted Certificate of Registration to NSDL Database Management Limited (NDML) to act as a KRA.
3) What is NDML?


NDML was established in the year 2004 as a wholly owned subsidiary of National Securities Depository Limited (NSDL). Currently, NDML has undertaken the following socially useful projects of national importance:
· “National Skills Registry” which is an information repository of all professionals who work in the IT software and other industry in India.
· Integrated “SEZ Online System” for Ministry of Commerce and Industry for online submission & processing of transactions undertaken by Units, Developers and Co-developers in Special Economic Zones in India. 
· “NDML Payment Services Platform” on behalf of Department of Information Technology, Government of India to enable online payment for various citizen centric services offered through Government portals.
· Setting-up of Insurance Repository for facilitating issuance and holding of all insurance policies in electronic format.
4) What are the advantages of NDML-KRA for investors?


After undergoing the KYC process through an intermediary, an investor can     trade / invest / deal through various intermediaries. Thus, NDML-KRA offers following benefits to investors:

· Avoids duplication of KYC process. 

· Eliminates the need to submit KYC documents each time the investor wishes to trade / invest / deal through another intermediary. 

· Change in demographic details such as address, email / mobile no. etc can be recorded with any intermediary through whom the investor is trading / investing / dealing. Thus, eliminating the need to correspond with each intermediary separately.
5) How will investors who have opened accounts on or after January 1, 2012 know about their registration with NDML-KRA?

After the KYC details of the investor are registered with the NDML-KRA System, an intimation letter will be sent by NDML-KRA to the investor informing that the KYC details of the investor are registered with the NDML-KRA System.

6) If an investor is already registered on NDML-KRA System, will he / she be required to submit KYC documents again to another intermediary where    he / she wishes to trade / invest / deal?

No. Investor need not submit the KYC documents again as the other intermediary can download / view the KYC details of the investor from the     NDML-KRA System.
7) Can demographic details of the investors available on NDML-KRA System be modified?

Yes. Based on the request received from the investor, the intermediary (through whom the investor is trading / investing / dealing) can modify the KYC details of the investor on the NDML-KRA System.
8) Can an intermediary download / view the details modified by another intermediary on the NDML-KRA System?
Yes. All intermediaries (through whom the investor is trading / investing / dealing) can download / view the modified KYC details from the NDML-KRA System.
9) Can an intermediary download / view KYC details of any investors from NDML-KRA System?

No. An intermediary can download / view KYC details of investors from              NDML-KRA System only for those investors who wish to trade/invest/deal through it.

10) Are existing investors who have opened accounts on or before                December 31, 2011 required to undergo the KYC process again?

No. However, the KYC data of such investors can be uploaded by the intermediary provided they are in conformity with the details sought in the uniform KYC requirements stipulated by SEBI vide its Circular No. MIRSD/SE/Cir-21/2011 dated October 5, 2011. 

11) Can investors start trading / investing / dealing with the intermediary and its group / subsidiary / holding company as soon as the KYC process is complied by the intermediary, while the remaining process of KRA is in progress?


Yes. Investors can start trading/investing/dealing with the intermediary and its group / subsidiary / holding company as soon as the KYC process is complied by the intermediary, while the remaining process of KRA is in progress.
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