
 

 

Press Release 

Advisory to Demat account holders 

Investors’ attention is drawn to recent regulatory action announced by the Reserve 

Bank of India (RBI) vide its press releases dated January 31, 2024, and February 23, 

2024, whereby they have put restrictions on Paytm Payments Bank Ltd., on further 

deposits, credit transactions, or top-ups to customer accounts, prepaid instruments, 

wallets, FASTags, NCMC cards, etc., effective March 15, 2024, with exceptions for 

interest, cashbacks, or refunds.  

The demat account holders who have bank account with Paytm Payments Bank Ltd 

as a registered bank account in their respective demat account(s) are hereby informed 

to review the said arrangement and take appropriate steps to avoid any impact due to 

the aforesaid regulatory action by RBI on Paytm Payments Bank Ltd.  

Issued in investor interest. 

 

About NSDL (www.nsdl.co.in)  

National Securities Depository Limited (NSDL) is India’s first securities depository. It 

has played a key role in transforming the Indian securities market by facilitating 

holding and transfer of securities in dematerialised form. NSDL offers an array of 

value-added services to investors. NSDL is contributing to the Digital India drive in a 

larger way with its various internet and mobile based initiatives such as NSDL SPEEDe 

App, Digital LAS, APIs/Technology integrations, FPI monitor, IndiaBondInfo and many 

more. 
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