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Indian Securities Market - Overview

Market Regulator SEBI

Stocks and 
Commodities 
Derivative 
Exchanges

Depositories
Other 
Intermediaries

NSE, BSE, MSE, 
MCX etc.

NSDL, CDSL

Stock Brokers, 
RTAs, Mutual 
Funds, Investment 
Advisors etc.



Starting Investment in Securities Market

Bank Account Trading or Broking Account Demat Account

Many DPs offer a 3-in-1 account opening facility which gives you the convenience of opening a trading, demat and bank 
account – all together. Now many DPs are offering online demat account opening. Trading or Broking account is 
required only if you want to buy / sell shares through stock exchange.

Accounts Required 



Indian Securities Market - Depository System

Other Depository

DP 1 DP 2

Clearing Corporation (NSE Clearing Limited/ 
Indian Clearing Corporation Limited)

Stock Broker /      
Trading Member 1 Investor 1 Investor 2

Stock Broker /            
Clearing Member 2

Issuer Company / RTA



Services offered by Depository Participant

Account Opening

Demat*, Remat of securities,  
Conversion & Redemption of 

Mutual Fund Units

Transfer of securities** Pledge and Margin Pledge of 
securities

Account freeze
(Account level, ISIN level
 and Quantity level)

Change in account details

*Even unlisted shares can be dematerialized. **Transfer of securities held in physical form not allowed w. e. f. April 1, 2019. Re-lodgement of 
transfer deeds which were submitted prior to this, but were rejected or returned, was allowed till March 31, 2021. Shares pending for transfer 
with listed company / its RTA shall be issued only in demat. 



Pledge Creation and Confirmation

Pledgor’s DPPledgee’s  DP

Request

Loan

Agreement

Depository

Confirmation*

Pledgee

(Lender)

Pledgor

(Borrower)

* Not needed if Pledge Standing Instruction is enabled

Pledge created



Pledge Closure (Normal)

Request

Pledgee
(Lender)

Pledgor
(Borrower)

Agreement

Pledgor’s DPPledgee’s  DP

Confirmation

Repayment of Loan

Pledge closed

Depository



Pledge Invocation

Pledgee
(Lender)

Pledgor
(Borrower)

Notice

Pledgee’s  DP

Request

Pledgor’s  DP

Securities

Depository

Pledge invoked



SMART Online Dispute Resolution (SMART ODR) Mechanism

1. An investor/client (including institutional/corporate client) shall first take up grievance 
directly with the Market Participant by lodging a complaint. 

2. If the grievance is not redressed satisfactorily, the investor/client may escalate through 
SEBI SCORES. 

3. If the investor/client is still not satisfied with the outcome, then the investor/client can 
initiate ODR through the SMART ODR portal.

4. An investor/client can initiate dispute through ODR if grievance is lodged directly with 
Market Participant and remains unresolved; OR after lodging grievance on SCORES and 
is not satisfactorily resolved.

5. Market Participant may also initiate dispute through the ODR Portal by giving notice 
period of 15 calendar days to the investor/client for resolution of the dispute, which is 
not resolved.

6. For more information, visit SEBI Circular No. SEBI/HO/OIAE/OIAE_IAD-
3/P/CIR/2023/195 dated July 31, 2023 on SEBI website. 



Stages of SMART ODR



Key points on Anti-Money Laundering 

Legislative and Regulatory References

• Prevention of Money Laundering Act, 2002
• Prevention of Money Laundering (Rules), 2005
• SEBI Master Circular – October 15, 2019

What is Money Laundering (ML)?

• Money Laundering is “the process in which the proceeds of crime are converted and disguised as 
legitimate assets” 

What is Anti-Money Laundering (AML)? 

• Anti-Money Laundering is “the initiative to effectively prevent, detect, control and report ML 
activities to the authorities”

What are Suspicious Transactions?

Transactions (including attempted transactions), that may involve proceeds from a predicate offence, do not 
have any economic rationale, made in circumstances of unusual or unjustified complexity or gives rise to a 
reasonable ground of suspicion that it may involve financing of activities relating to terrorism

Key Authorities – Financial Intelligence Unit (FIU-IND), Ministry of Home Affairs and the Enforcement Directorate



Key points for all Investors

Individuals:
• Provide officially valid documents for proof of identity and address
• Furnish correct information on income, occupation, business, marital status, etc.
• Provide accurate financial  information – salary or business income as applicable
• Inform about any changes to the above information
• Invest only using own sources of funds, not third party funds
• Do not fall prey to any gimmicks or schemes from anyone

Non – Individuals:
• Provide officially valid documents for proof of identity and address
• Furnish information about Beneficial Owner(s), where applicable
• Furnish all other related documents (AoA, MoA, Partnership deed, ASL, etc.)
• Provide correct information about nature and type of business
• Changes to the above information may be duly informed to DPs

Cooperate with DPs who may seek any additional information for due diligence
Be diligent and aware about various money laundering schemes

Contact your DP or broker in case of any doubts 



Be a Prudent Investor

Accept the DIS only if serial number is pre printed and Client ID is pre stamped 
or pre printed. Keep DIS in  safe custody. Do not to leave the DIS “blank or 
signed” with the Depository Participants (DPs) or any other person/entity when 
not in use.

Keep record of documents signed, account statements, contract notes 
received and payments made. Save important emails and take periodic back 
up of data.
BO may note that off-market transfer of shares leads to change in ownership 
and cannot be treated as pledge.

Change password of your online accounts frequently. 
Never share your passwords, OTP, CVV and PIN with any one. 
Never click on suspicious links received via SMS, email or social media 
platforms.

Read SMS, emails, letters, statements, bills sent by your broker, bank, DP and 
NSDL. These are sent to you to keep you updated. 



Be a Prudent Investor

Schedule of Awareness Programs, Registration, Feedback and Webinar 
Recordings are available at www.nsdl.co.in → Education

• Inform your DP about any change in your Personal Information such as 
address, bank account immediately. 

• If your DP is offering you an online account opening facility, you also have 
the facility to close your account online. 

Always mention your Mobile Number and email ID in account opening form 
and keep them updated. 

NSDL publications and presentations are available in Hindi, English and other 
languages at www.nsdl.co.in → Education

http://www.nsdl.co.in/
http://www.nsdl.co.in/


Be a Prudent Investor – Don’ts 

Never deal with any unregistered or unauthorised market intermediary. Check 
on the SEBI’s website that your stock broker / authorised person, mutual fund 
distributor,  investment advisor are registered with SEBI.  
  

Never invest with borrowed money. Avoid unnecessary loans and credits.  



Be a Prudent Investor



Be a Prudent Investor



Be a Prudent Investor



Be Vigilant! Invest through a 
SEBI registered Intermediary

Investors are advised to stay away from 
fraudulent schemes/Apps promising 

unrealistic returns. 
Beware of impersonators !! 

For more information on NSDL Depository 
Participants registered with SEBI, visit 

https://nsdl.co.in/direct_search.php on 
NSDL website.

For SEBI registered Intermediaries, 
visit SEBI | Recognised Intermediaries 

on SEBI website. 

http://nsdlco.transdeliver.com/vtrack?clientid=91201&ul=UwdSDFYCUAlIVBkOBRMPWFsBc1sXVlsWVwodXV5JGg==&ml=VgxRSFFJVQQNUBk=&sl=IEkmSDRmGGJ5MBkNFwUPVFpMR0cFXERcUQlaQlVHSFpeD0UE&pp=0&fl=CkERRBIPSx5cEBETF1tMGFsRV1lKUVgWXQscUFlHA1pFPUpRVkdTCxwRCxY=&ext=
http://nsdlco.transdeliver.com/vtrack?clientid=91201&ul=WwxcDVgMXQgNXVxaXR1TS1gDQVkLXFR4WhZXWB5WCVRNHkUF&ml=VwdRSFFJVgAEVBk=&sl=IEkmSDRmGGJ5MBkNFwUPVFpMR0cFXERcUQlaQlVHSFpeD0UF&pp=0&ga=utm_source%3DNetcore%26utm_campaign%3DTFK%2B-%2BMarch%2B25%2Bissue%26utm_medium%3DEmail%26utm_content%3D&c=0000&fl=CkERRBIPSx5DExJNFwQBXhsFXENKW1kXRwBRXUdQBBZeFlFRRRp/F1oEEScGQ11eXEgCVw==&ext=ZG9SZWNvZ25pc2VkPXllcw==


SEBI Complaints Redressal System - SCORES 2.0

For more information, visit https://scores.sebi.gov.in/scores-home 

https://scores.sebi.gov.in/scores-home


Dharohar – Milestones in the Indian Securities Market 

Get ready to explore the transformation of India's 
securities market! 

SEBI's 'Dharohar' platform offers a unique 
glimpse into the market's growth over the years. 

For more information, visit https://mism.org/   

https://mism.org/


Be a Prudent Investor



SEBI Launches Free Online Investor Certification Examination

For more information, visit 

SEBI Investor Website (https://investor.sebi.gov.in/) 

NISM website (https://www.nism.ac.in/sebi-investor-
certification-examination/).

Enhance your investment knowledge and test your skills with this voluntary certification program

https://investor.sebi.gov.in/
https://www.nism.ac.in/sebi-investor-certification-examination/
https://www.nism.ac.in/sebi-investor-certification-examination/


SEBI Investor Website 

Learn to Manage Your Money for Financial well-being. 

For more information related to investments in securities market, please visit SEBI 
Investor Website https://investor.sebi.gov.in 

https://investor.sebi.gov.in/


SEBI Saa₹thi 2.0 Mobile App 

For more information related to investments in securities market, please visit SEBI 
Investor Website https://investor.sebi.gov.in/ and  SEBI Saa₹thi Mobile App

https://investor.sebi.gov.in/


NSDL Newsletter for Investors

www.nsdl.co.in Education
Newsletter – The 

Financial Kaleidoscope

The Financial Kaleidoscope – Free monthly newsletter 



If You are holding Securities in Paper form

1. Provide PAN, KYC information and Nomination to RTA / Company for all joint 

holders.

2. Get PAN and Aadhaar linked for all joint holders.

3. Folio may be frozen if not complied.

4. Electronic interface provided by company / RTA for various service requests 

like issuance of duplicate shares, transmission,  change in name etc.

5. SEBI has prescribed ‘Simplified and Standard Norms’ for processing of 

various service requests [Form ISR – 1 and other forms available on website 

of listed company / RTA].



Lodge complaints for Unsolicited Communication and fraudulent 
activities using telecom resources 

In case of Unsolicited Communication and fraudulent activities using telecom 
resources, you can lodge complaints as follows: 

a) In case of receiving spam or commercial communication make “DND” complaint at 
respective Telecom Service Provider’s App/Website, TRAI DND App, or Call/SMS to 
1909

b) In case of receiving suspected fraud communication, report the same to “Chakshu 
Platform” of DoT (https://sancharsaathi.gov.in/sfc/Home/sfc-complaint.jsp)  

c) In case fraud has already happened Report the same to Cyber Crime helpline number 
1930 or website (https://www.cybercrime.gov.in) 

https://sancharsaathi.gov.in/sfc/Home/sfc-complaint.jsp
https://www.cybercrime.gov.in/


Grievances Redressal

1. Read Investor Charter at www.nsdl.co.in → Education

2. Lodge your complaint with SEBI at https://scores.sebi.gov.in/ or 
SEBI Saa₹thi Mobile App. 

3. For filing dispute for resolution by conciliation and arbitration, visit 
SEBI’s Securities Market Approach for Resolution Through ODR 
(SMART ODR) Portal https://smartodr.in/login    

4. SEBI Toll free helpline  - 18002667575 / 1800227575 

5. NSDL helpline  - 022-48867000

6. Online submission of Grievances at www.nsdl.co.in → Query 
related to Demat

7. NSDL email for grievance -  relations@nsdl.com  

8. NSDL email for other information -  info@nsdl.com 

http://www.nsdl.co.in/
https://scores.sebi.gov.in/
https://smartodr.in/login
http://www.nsdl.co.in/
mailto:relations@nsdl.com
mailto:info@nsdl.com




Investment in Gold



Why Invest In Gold?

1. Its is distinct Asset Class. A Prudent allocation to each asset class is 

fundamental concept of Portfolio Management.

2. It has world wide acceptability. Even central banks maintains gold 

reserve.

3. Historically, it has provided consistent returns.

4. Easy entry and exit options for investors.

5. Hedge against inflation.



How to Invest In Gold?

1. Traditional or physical Gold

✓ Coins, Bars

✓ Jewellery

2. Gold Mutual fund

3. Gold Exchange Traded Fund

4. Digital Gold 

5. Sovereign Gold Bond

Though popular, but purchasing jewellery is not same as investment in 

gold. It is primarily for consumption or usage.



Gold Investment in Traditional or Physical form

Advantages

1. Easy and convenient purchase

2. Cash purchase is possible

3. High liquidity

Problems 

1. Threat of theft / loss

2. Making charges

3. High storage cost

4. Difficult to detect impurity

5. Lack of standard pricing



Investment in Gold Funds

1. It is like any other mutual fund. 

2. AMC invests in gold, securities of gold mining companies and Gold ETFs.

Advantages

1. Any time entry and exit option for investors. 

2. Small amount of investment - ₹500 or more. SIP option available. 

Problems

1. Returns depend on fund performance.



Gold Exchange Traded Fund
Similar to mutual funds which invest in gold and which are 
traded in stock exchange.

Advantages

1. Any time entry and exit option for investors. 

2. Small amount of investment is possible. SIP option 

available. 

3. Investor holding equivalent of 1 Kg gold ( or its multiple) in 

ETF may opt  for redemption in physical gold. 

Problems

1. Returns depend on fund performance.



Digital Gold
1. Similar to buying physical gold. By paying money, you get a notional credit 

in your gold account. 

2. The intermediary selling digital gold maintains inventory in physical gold.

 Advantages

1. Anytime entry and exit options.

2. Option to get delivery in physical form.

3. You can invest even ₹ 1. SIP option available. 

Problems

1. Not a regulated product. Stock brokers are restricted from offering this 

product. 

2. Intermediary cost and taxes makes it expensive comparatively.



Sovereign Gold Bond

1. SGBs are relatively a new form to invest in 
Gold. Bonds are in the market since 2015.

2. It’s a Government Security, issued and 
managed by RBI. 

3. SGBs are held in Bond Ledger Account 
maintained by RBI. 

4. Investors are allotted units against the 
price paid by them. 

5. Purchase and Redemption price are based 
on prevailing market price. 



Features of SGB
1. Who can buy SGB? 
✓ Any Indian resident – individuals, Trusts, HUFs, charitable institutions and universities.
✓ Investment may be on behalf of a minor.

2. Investment limits – Per Investor on the basis of PAN
✓ Minimum -  1 unit (or gram)
✓ Maximum - 4000 units or 4 Kilograms per investor per financial year (for individual and HUF)

3. Allotment
✓ Investors get ‘Certificate of Holding’ generated from e-Kuber portal of RBI.
✓ Alternatively, units are allotted in demat account mentioned by investor in the subscription form.

4. Interest 
✓ At present 2.50% pa, paid half yearly.
✓ Interest is credited in the linked bank account.
✓ Interest at saving bank rate is paid on the investment amount from date of investment to date of 

allotment.



Features of SGB

5. Tenure - 8 year
✓ Premature redemption possible from 5th year (on interest payout dates).
✓ Maturity payments are credited automatically to linked bank account.

6. Price 
✓ Subscription and Redemption price are simple average of closing price of gold of 999 

purity of previous 3 working days as published by India Bullion and Jewellers 
Association Limited.

6. Tax 
✓ No long term capital gain for individuals if held till maturity.
✓ Indexation benefit if transferred to other person before maturity.



How to Subscribe / Purchase SGB?

1. Direct subscription when issue is on

✓ Through banks, select post offices, stock exchanges 
and SHCIL.

✓ Through RBI Retail Direct Account.

➢ Application for subscription can be made in 
paper form or through netbanking. 

➢ If application and payment are made online, 
price discount @ 50 per gram available.

➢ Generally available for a week in each month. 

➢ Purchase upto ₹20,000 may be in cash. 



How to Subscribe / Purchase SGB?

2. Secondary Market Purchase

✓ Already issued SGB can be purchased 
anytime through your stock broker. 

✓ Price can be different from initial 
subscription price.

✓ Purchase will be in demat form. 



Dematerialization of Physical SGB

1. Physical SGBs can be converted in demat anytime 
before maturity.

2. You need to submit a request to entity through 
which you purchased SGB. 

3. You need to mention your DP ID and Client ID in 
which you want the credit. You may use your exiting 
demat account. No need to open a new account.  

4. That entity will enter your request in e-Kuber portal 
of RBI.

5. Bonds will be credited to your demat account after 
confirmation by RBI.



Rematerialization of SGB

1. SGBs held in demat account can be converted in physical form anytime before 
maturity.

2. You need to submit a request to your DP.

3. You need to mention name of the entity (bank or post office) through which 
you want to hold physical SGB and bank account details. 

4. That entity will enter your request in e-Kuber portal of RBI.

5. Bonds will be debited from your demat account and a certificate of holding 
will be issued to you after confirmation by RBI.

6. Before opting for remat, please check with DP about the charges payable. 



Transfer of SGB

1. SGBs can be transferred anytime before maturity through sale or by way of gift. 

2. Transfer can be for entire or part quantity.

3. Physical SGBs can be transferred by submitting a request in prescribed Transfer Form and 
copy of Certificate of Holding to the entity through which you purchased it. 

4. That entity shall enter the details in e-Kuber portal after verification of details and KYC of 
transferor and transferee.

5. After confirmation of the request by RBI, revised Certificate of Holding may be generated 
from the e-Kuber portal and issued to the transferee. 

6. SGBs held in demat account can be transferred or gifted by way of an off market 
transaction through your DP. 

7. The transferee will receive interest and maturity payment on the relevant due dates.



How to liquidate investment in SGB before maturity?

1. You may sell the SGBs held in demat account any time through your stock 
broker at the prevailing market price.

2. Banks extends loan against SGB held in physical or demat form. 

3. SGBs held in demat account or physical form can be surrendered to RBI for 
pre-mature redemption after 5th year. Request for early redemption must be 
given atleast 10 days before the date of interest payment. 

4. For early redemption of SGBs held in demat form, ‘Redemption / Repurchase 
Form’ should be submitted to DP. Please ensure that bank details are 
correctly recorded in demat account. 

5. Redemption (early or upon maturity) take place at prevailing market price 
and proceeds are credited to linked bank account of the investor.



Comparison of various forms of Gold investment

Particulars Physical Gold Digital Gold Gold Fund Gold ETF Sovereign Gold Bond

Returns Only on account of price 
escalation

Only on account of price 
escalation

Directly related to Fund 
performance

Directly related to 
Fund performance

Twin returns – half yearly 
interest and on account of price 
escalation

Purity Doubtful (unless BIS mark 
or other wise certified)

Purity is guaranteed by 
selling intermediary

Not applicable Not applicable Not applicable

Tax LTCG after three years 
with indexation benefit

LTCG after three years 
with indexation benefit

LTCG after three years 
with indexation benefit

LTCG after three 
years with 
indexation benefit

No LTCG if held till maturity, else 
taxable with indexation benefit. 
Interest income is taxable.

Acceptability as 
collateral

Yes Not at present No No Yes

Entry option Any time Any time Any time Any time Direct purchase when tranche is 
open. Any time purchase in stock 
market.

Exit option Any time Any time. There may 
maximum storage 
period. 

Any time Any time Restrictive (in paper form). If 
held in demat, can be sold 
anytime

Storage cost High No No No No

Demat account Not applicable Not applicable Optional Essential Optional

Regulation None None SEBI SEBI RBI



Still thinking – why Gold?

1. “Gold is money. Everything else is credit.”  J. P. Morgan

2. “The Golden Rule: He who has the gold makes the rules.”

3. “If the world does well, gold will be fine. If the world doesn't 
do well, gold will also do fine...but a lot of other things could 
collapse.” Thomas Kaplan



Follow us on

Demat Ki Paathshala - An initiative by NSDL for Investor Education



THANK YOU

We welcome your feedback and suggestions about this program at www.nsdl.co.in / 
info@nsdl.com 

http://www.nsdl.co.in/
mailto:info@nsdl.com
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