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1. Overview of IDeAS

[bookmark: _Toc88546163]1.1 Introduction 
IDeAS (Internet-based Demat Account Statement) is an internet service from National Securities Depository Limited (NSDL) available on SPEED-e website       (https://speed-e.nsdl.com) for investors to view balances and transactions in demat accounts updated on an online but not real time basis. With just a PC connected to Internet, the client can have the account information from anywhere, anytime in the world. This facility is available to all the clients including Clearing Members (CMs) who have opened an account with any of the Participants of NSDL. This facility can be accessed by the demat account holder either as a Password or a Smart Card User. 

[bookmark: _Toc88546164]1.2 Background
The establishment of independent infrastructure by every DP for dissemination of such information over Internet may not be an economical option for many DPs considering the initial set-up costs, technical complexity, network security, gestation period and recurring maintenance cost. In view of this, DPs suggested to NSDL to set up a common infrastructure to enable them to provide Internet based demat account statements to their clients. NSDL has accordingly developed a common infrastructure viz. IDeAS, available at https://speed-e.nsdl.com.

[bookmark: _Toc88546165]1.3 Services
[bookmark: _Toc88546166]1.3.1 Clients (Beneficial Owner): 
· Clients can view the latest balances along with the value of holdings (in INR). Value of the holdings will be displayed only for listed ISINs with the date of the prices used for calculation of the value. * 
· Client can view transactions that have taken place in their demat accounts during the last 30 days. Print-out of the same can also be taken. 
· Clients can download month-wise statement of transaction (SOT) for the previous months (maximum 12 months) bearing NSDL’s digital signature, which can be verified by using a Signature Verification Utility. The said signature verification utility and detailed procedure regarding installation of Signature Verification Utility is available for download at            https://speed-e.nsdl.com (i.e. Click the hyperlink download under New Users / IDeAS).
Note: Transaction statement for a particular month will be available for download latest by 7th of the following month (e.g. transaction statement of April 2007 will be available for download by May 7, 2007). However, if a Client subscribes to IDeAS during the month, the transaction statement for the broken period will be available in the next month i.e. if a Client subscribes on April 15, 2007, the transaction statement of April for that Client will show transactions from April 16-30, 2007 onwards (Ref. NSDL Circular No. NSDL/PI/2004/1157 dated June 29, 2004)

* Disclaimer: While care has been exercised by NSDL compiling price file. NSDL does not warrant completeness or accuracy of information and disclaims all liabilities, losses and damages arising out of use of this information. For any specific/latest information, you may contact the respective stock exchange.


1.3.2 [bookmark: _Toc88546167]Clearing Members: 
CMs will be able to view and download the latest balances and transactions that have taken place in their pool accounts in respect of settlements for the current pay-in date, previous four and future four pay-in dates. 
Other features:
· View ISIN-wise positions / transactions for a given market type and settlement number. 
· View Delivery-out instructions which are in 'overdue' status, for a given market type and settlement number. 
· Download transactions in the Pool Account and import into back-office system to determine shortages (for follow-up with Clients).
· Download ISIN master to keep the back-office system up-to-date. 
[bookmark: _Toc88546168]
2. Registration of Users

There are two types of users on IDeAS
· Password Users
· Smart Card Users
The details of the registration process are mentioned below:
[bookmark: _Toc88546169]2.1 Password Users
[bookmark: _Toc88546170]2.1.1 Registration of Password Users (Beneficial owners):
	 (
Click Here
)[image: image1]

Screen Shot 1: SPEED-e Home Page




Screen Shot 2: Registration for IDeAS
	The Client who wishes to join IDeAS as a Password User will make an online registration on the SPEED-e website using the option New Users          Sign up now         IDeAS (as in Screen Shot 1) and click on ‘REGISTER’ (as in Screen Shot 2) by choosing one’s own User-Id and Password. The User-Id should be alphanumeric and should have minimum three and maximum eight characters. The Password has to be ‘Alphanumeric’ with a minimum of eight and maximum of sixteen characters. The User-Id and Password should not be revealed to any other person, including DP and NSDL. It may be noted that if the User-Id is forgotten, access to IDeAS will not be possible and the user will have to re-register with a new User-Id. Apart from choosing one’s own User-Id and the Password, the User shall submit the following details as part of online registration process:
(i) Client-Id, DP-Id;
(ii) Name(s) of account holder(s);	
(iii) Other personal information such as date of birth and email address.

In services available select IDeAS and click on ‘SUBMIT’





[image: 01 - 01 & 02 combined  Account opening print screen]

Screen Shot 3: Registration REQUEST Screen

Note: The user has to check the IDeAS option to avail this facility. Further, CM BP Id is not required if the user is opting for IDeAS Service only.
· The details entered by the user in the above mentioned screen will be displayed on ‘Registration Confirmation for IDeAS’. After verifying the details the user has to click on ‘Confirm’ button.

[image: 02 REgistration Confirmation ]

Screen Shot 4: Registration REQUEST Confirmation Screen

· The User will then receive a confirmation and an acknowledgment with a unique IDeAS registration request number along with a message that registration request is successful.

[image: Register_IDeAS]

Screen Shot 5: Registration REQUEST Successful Screen

· The User on receipt of this acknowledgment will take a print of the registration form by clicking on the link "Print of this Registration Form" or fill a blank registration form available with the DP or on the SPEED-e site.
· The user should ensure that the registration form is signed by all the joint holders of the demat account and submit the same to its DP.
· The User should submit the print-out of the registration request to the DP duly signed by all the joint holders or the User should quote the unique IDeAS registration request number on a blank form alongwith terms and conditions (as per Annexure 1 & 2) (available from the SPEED-e website (downloads) or with the DP).
· If the User has forgotten to note the Registration number then the user will have to  re-register with a new User-Id


[image: 04 Registration form for Investors - Password]
Screen Shot 6: Online Registration Form Screen
[bookmark: _Toc88546171]Registration of Password Users (Clearing Members)
Clearing Members should fill-up the Application Form and Terms and Conditions (available from the SPEED-e website Downloads link or can get it from the DP) and send it to NSDL after obtaining attestation from their DP. NSDL will provide the User-Id and Password and register the CM for IDeAS. CM with this User-Id and Password can start using IDeAS. 

Note: Application Form and Terms & Conditions for CMs as per Annexure 3 & 4.
[bookmark: _Toc88546172]
3. Authorise Registration of Password Users

Steps to be followed by DP on receipt of the IDeAS Client (Beneficial Owner) Application Form

DP on receipt of the duly filled-in IDeAS Application Form (For Password Users) from the client (Annexure 1) should check whether the client has registered online on SPEED-e website and has submitted the following documents:
(i) In case of joint account holding, a Power Of Attorney (POA) has to be given in favour of one of the account holders or any other person for operating IDeAS, in the format given in Annexure 3. In case of a sole holder, the holder may operate the account himself or appoint a POA. The person operating IDeAS using password would be referred to as the Password User.
(ii) In case of POA, proof of identity and proof of address of POA must be obtained (similar to opening a depository account).
(iii) The IDeAS Application Form should be signed by all the account holders and the POA holder (if applicable). The Password User will have to personally visit the DP and sign in the presence of the DP
(iv) DP should check whether the Application Form along with terms and conditions is complete in all respects and verify the names and signatures of the account holder(s) on the application form with its records. DP should give an acknowledgment to the Password User after accepting the form. In case of any mismatches, DP should inform the account holder(s) accordingly after revoking the request (procedure explained in Chapter 6 - Suspension / Reactivation / Revocation of IDeAS facility) and advise them to submit a revised application.
(v) No need to submit the latest Transaction Statement if a client personally visits the DP's office to submit the IDeAS application (refer NSDL Circular no. NSDL/POLICY/2007/0030 dated June 18, 2007).
(vi) DP should enter the details of the application form in its internal database. The database must contain the following information.
a) Sr. No.
b) Internal Filing Reference No.
c) User Type (Password)
d) Client Id
e) Sole/First Holder Name
f) Second Holder Name
g) Third Holder Name 
h) Password user name
i) Date of receipt of application form
j) Registration Request No.
k) Client Category (Individual /Corporate).
l) Request Type (original application, suspension, reactivation, revocation, etc.)
m) Type of Service - IDeAS / SPEED-e.
(vii) DP should then log-on to IDeAS with their Functional User Id and retrieve the registration details using the option Authorise Investor (Password) by keying-in the registration request number mentioned on the form. 


[image: 05 Authorise Password Based Investor]

Screen Shot 7: Authorise Investor Password Screen 1

(viii) DP shall compare the details entered by client on IDeAS with those mentioned on the form and then ‘Authorise’ the request. In case of any mismatches, DP shall reject the registration request and inform the Password User accordingly and advise them to submit a revised IDeAS application form after registering on IDeAS with a new User ID. DPs may note that User-Id will always be unique.

[image: 06 Authorise Pasword Based Investor - Confirmation]

Screen Shot 8: Authorise Investor Password Screen 2 (Confirmation Screen)

(ix) If all the details are correct then the DP should click on 'Confirm', select your Functional Digital Signature Certificate click on 'OK'.
[image: 07 Certificate Selection for signing]

Screen Shot 9: Authorise Investor Password Screen 3

[image: 18 Authorise Password Reset Request - Confirmation]

Screen Shot 10: Authorise Investor Password Screen 4
[image: 09 Authorise password based investor acknowledgement]

Screen Shot 11: Authorise Investor Password Screen 5 (Acknowledgement Screen)

(x) Once the request is authorised, User will be able to view SOT of its account by entering the User-Id and the Password registered by him on IDeAS after completing one End of Day (EOD) after authorisation by DP.


























[bookmark: _Toc88546173]4. Forgot User ID


If an IDeAS Password User Client forgets User-Id, the Client cannot access IDeAS. In this regard, the Client will approach its DP for revocation of its Client Id for IDeAS subscription. The revocation of Client Id will revoke the existing user-id of the account. Only after revocation of the Client Id, the Client will be able to re-register on IDeAS with a new User-Id. 

[bookmark: _Toc88546174]
5. Authorise Password Reset Request

1) In case the Password User has forgotten the Password or the Password has been disabled due to three wrong entries or password has expired after 60 days, the User should make an online request on SPEED-e for resetting the password. 
2) The User should log-on to SPEED-e and click on “Forgot Password”. The User should key-in its User Id, new Password, DP Id, Client Id and other personal details like date of birth and E-mail Id (as entered at the time of subscription). On successful submission, a unique Password Reset Request No. (PRRN) will be generated. 

[image: 10 Password Reset Request]

Screen Shot 12: Password Reset Request Screen 1 (Screen visible to Users)

[image: 11 Password Reset Confirmation]
Screen Shot 13: Password Reset Request Screen 2 (Screen visible to Users)

[image: PWD_RESET_REQ]
Screen Shot 14: Password Reset Request Screen 3 (Screen visible to Users)
3) The user should either print the Password Reset Form from SPEED-e (i.e. which is generated by clicking the option ‘Print of this Password Reset Request Form shown in point no. 1 of Screen Shot 14) which would contain the PRRN or fill in the details on a blank form (available from the SPEED-e website (downloads) or with the DP (Annexure 5).

[image: 14 Password Reset Form]

Screen Shot 15: Password Reset Request Screen 4 (Screen visible to Users)

4) The User should personally visit the DP’s office and submit the Password Reset Form and sign in the presence of DP officials.
5) DP would give an acknowledgment to the User after accepting the form.
6) DP should check whether the application form is complete in all respects and verify the name and signature of the User on the Password Reset Form with the IDeAS application form. In case of any mismatch, DP should inform the User accordingly and advise it to submit the revised application.
7) DP should log-on to SPEED-e and retrieve the details of the password reset request by using the option 'Authorise Password Reset Request', based on the PRRN mentioned on the form.

[image: 15 Authorise Password Reset Request]

Screen Shot 16: Authorise Password Reset Request Screen 1 (Screen visible to DPs)

[image: 16 Authorise Password  Reset Request confirmation]

Screen Shot 17: Authorise Password Reset Request Screen 2 (Screen visible to DPs)

[image: 17 Certificate Selection for signing]

Screen Shot 18: Authorise Password Reset Request Screen 3 (Screen visible to DPs)
[image: 18 Authorise Password Reset Request - Confirmation]

Screen Shot 19: Authorise Password Reset Request Screen 4 (Screen visible to DPs)


[image: 19 Authorise Password Reset Request - Acknowledgement]

Screen Shot 20: Authorise Password Reset Request Screen 5 (Screen visible to DPs)

8) Once the request is authorised, User will be able to access IDeAS by using the same User Id and the new Password selected by him at the time of Password Reset. 


[bookmark: _Toc88546175]6. Suspension / Reactivation / Revocation of IDeAS facility


1) Account holder / POA holder can request for suspension /reactivation /revocation of IDeAS facility by filling up Suspension / Reactivation / Revocation of IDeAS Facility Form (Annexure 6).
2) DP should give an acknowledgment to the user after accepting the form.
3) DP should check whether the application form is complete in all respects and verify the name and signature of the User on the form with the original application form. 
4) It may be noted that, if the account holder has requested for suspension of the facility, the POA holder cannot request for reactivation of the facility.
5) DP should enter the details of the request in its internal database.
6) DP should log-on to SPEED-e and using the option “Maintain Investor (Password)" suspend / reactivate / revoke the IDeAS facility for the specified account as requested by the User. 
The procedure for suspension / reactivation / revocation is mentioned below.



[bookmark: _Toc88546176]6.1 Suspension

1. Account holder / POA holder can request for suspension of IDeAS facility by filling up Suspension / Reactivation / Revocation of IDeAS Facility Form (Annexure 6).
1. DP should enter the Client Id in the text box given on the screen Maintain Password based Investor and click 'Search' for the details of the IDeAS user and click on ‘Suspend’ button to suspend the account.

[image: 20 Suspension Maintan Password based Investor]

Screen Shot 21: Suspension of User Screen 1
[image: 21 Suspension Confirmation]

Screen Shot 22: Suspension of User Screen 2


[image: 22 Certificate Selection for signing]

Screen Shot 23: Suspension of User Screen 3

[image: 23 Suspension Private Key Container]

Screen Shot 24: Suspension of User Screen 4


[image: 24 Suspension Acknowledgment]

Screen Shot 25: Suspension of User Screen 5

DP may also suo-motto suspend / reactivate / revoke the IDeAS facility as per the terms and conditions. In case the DP initiates the request, then DP should maintain the supporting documents and intimates the User about the same.
[bookmark: _Toc88546177]
6.2 Reactivation
1. Account holder / POA holder can request for reactivation of suspended IDeAS facility by filling up Suspension / Reactivation / Revocation of IDeAS Facility Form (Annexure 6).
2. DP should enter the Client Id in the text box given on the screen Maintain Password based Investor 'Search' for the details of the IDeAS user and click ‘Re-Activate’ button to re-activate the suspended account.

[image: 25 Suspension Status]


Screen Shot 26: Re-Activation of User Screen 1



[image: 26 Reactivation - confirmation]

Screen Shot 27: Re-Activation of User Screen 2

[image: 27 Reactivation digital signature]
Screen Shot 28: Re-Activation of User Screen 3


[image: 28 Reactivation password]

Screen Shot 29: Re-Activation of User Screen 4

[image: 29 Reactivated successfully]
Screen Shot 30: Re-Activation of User Screen 5


[bookmark: _Toc88546178]6.3 Revocation
1. Account holder / POA holder can request for revocation of IDeAS facility by filling up Suspension / Reactivation / Revocation of IDeAS Facility Form (Annexure 6).
2. DP should enter the Client Id in the text box given on the screen Maintain Password based Investor, 'Search' for the details of the IDeAS user and click ‘Revoke’ button to revoke the account.

[image: 30 Password for Revocation]

Screen Shot 31: Revocation of User Screen 1



[image: 31 Investor - confirmation]
Screen Shot 32: Revocation of User Screen 2

[image: 32 Digital signature]
Screen Shot 33: Revocation of User Screen 3


[image: 33 Password]
Screen Shot 34: Revocation of User Screen 4

[image: 34 Revoked successfully]
Screen Shot 35: Revocation of User Screen 5

[bookmark: _Toc88546179]7. Discontinuation of IDeAS facility

1. The IDeAS User can make an online request on SPEED-e for discontinuation of IDeAS facility using the option “change service” and disabling IDeAS option. It may be mentioned that this option is available only to SPEED-e DPs. 
 
[image: 35 Change Service with ticker]
Screen Shot 36: Discontinuation of IDeAS facility Screen 1 (Screen for Clients)

[image: 30 Change Service]
Screen Shot 37: Discontinuation of IDeAS facility Screen 2 (Screen for Clients)

[image: 26 Discontination - confirmation ]

Screen Shot 38: Discontinuation of IDeAS facility Screen 3 (Screen for Clients)

2. The User will be alerted about the IDeAS facility being permanently revoked. If the User clicks on 'Submit', IDeAS will be discontinued.
[image: 27 Service Discontinued]

Screen Shot 39: Discontinuation of IDeAS facility Screen 4 (Screen for Clients)


3. No authorization is required by the DP for this purpose.

4. In case the User desires to avail IDeAS facility again, the User has to follow the registration process again, by giving a new User-Id.



[bookmark: _Toc88546180]8. Registration of Smart Card Users

[bookmark: _Toc88546181]8.1 Registration of Individuals

1) The Client who wishes to join IDeAS as a Smart Card User will fill up the IDeAS Application Form (Annexure 1) alongwith Account holder / POA details form  (Annexure 7) and submit it to the DP.
2) In case the account holder is a sole holder, he may operate the account himself or appoint any other person as its Power of Attorney (POA). 
3) In case of joint account holding, joint holders may appoint a POA holder or can have Smart Card(s) in their respective names to view IDeAS. POA holder can be the account holder or any other person appointed with consent of all the account holders. The account holder(s) / POA holder operating the account would be referred to as the Smart Card User(s).
4) The Smart Card User(s) will personally visit the DP and submit the proof of identity and proof of address alongwith the application form. In cases of POA, the proof of identity and proof of address of POA holder must also be submitted.
5) DP should give an acknowledgment to the Smart Card User(s) after accepting the Application Form.
6) In case the Smart Card User desires to operate multiple accounts using the same Smart Card, he should fill up the “Attach Additional Account to Smart Card Form (For Smart Card Users- Individuals)” (Annexure 8).
7) A User cannot request for more than one Smart Card. If the User has requested for multiple cards, DP should reject all the additional application and inform the User accordingly. 
8) DP should check if the application form is complete in all respects and verify the name and signature of the account holder(s) on the IDeAS Application Form with its records. In case of any mismatches, DP should inform the account holder(s) accordingly and ask them to submit a revised application form.
9) If all details are correct, DP must enter the details of IDeAS Application form in its internal database and then log-on to IDeAS and register the Client by using the option 'Maintain / Register Investor (Smart Card)'. The DP should capture all the relevant details viz. Client Id, Holder(s) name and click on 'Add'.
10) The internal database should contain the following details in addition to those mentioned earlier in “Authorise Registration of Password Users” module.
a) Smart Card User name
b) Certificate Serial Number
c) Smart Card Serial Number
d) Request Type (original application, additional smart card, attach account, suspension, reactivation, revocation etc.)


[image: 33 Registration SC Investor]

Screen Shot 40: Registration of Smart Card based User Screen 1 (Screen for DPs)

[image: 34 Registration Smart Card Confirmation]

Screen Shot 41: Registration of Smart Card based User Screen 2 (Screen for DPs)

[image: 35 Digital Signature]

Screen Shot 42: Registration of Smart Card based User Screen 3 (Screen for DPs)

[image: 36 Password]

Screen Shot 43: Registration of Smart Card based User Screen 4 (Screen for DPs)


[image: 37 Maintain Smart Card - Acknowledgement]

Screen Shot 44: Registration of Smart Card based User Screen 5 (Screen for DPs)


11) After successful registration of the client, the DP should then register User for the client by using the option Maintain Users – Investor (Smart Card User).
12) DP will allot the User Id as preferred by the account holder(s). If the preferred User Id is not available, DP should allot another available User Id, which resembles the User Id, preferred by the account holder(s). It may be noted that the User-Id should be alphanumeric and should have minimum three and maximum eight characters.

[image: 38 Maintain Smart Card - Investor User]
Screen Shot 45: Smart Card based User - User Id Creation Screen 1 (Screen for DPs)

[image: 39 Maintain Smart Card Investor User - Confirmation]

Screen Shot 46: Smart Card based User - User Id Creation Screen 2 (Screen for DPs)


[image: 40 Digital Signature]

Screen Shot 47: Smart Card based User - User Id Creation Screen 3 (Screen for DPs)
[image: 41 Password]

Screen Shot 48: Smart Card based User - User Id Creation Screen 4 (Screen for DPs)

[image: 42 Maintain SC - Acknowledgement]

Screen Shot 49: Smart Card based User - User Id Creation Screen 5 (Screen for DPs)
13) The Registration Request No. (RRN) generated by IDeAS and the allotted User Id(s) must be written on the IDeAS Application Form. 
14) The compliance officer of the DP should certify the details mentioned on the IDeAS Application Form and forward a copy of the form alongwith the Smart Card(s) to NSDL for embedding the digital signature certificate (DSC) on the card.
15) DP will receive the Smart Card(s) containing the DSC and the secured PIN envelope from NSDL. DP should enter the certificate serial number and the smart card serial number in its internal database.



Procedure for sending the Smart Card Kit / Smart Card and the PIN envelope to the Client.
1) DP must send the Smart Card Kit/only Smart Card and the secured PIN envelope to the Smart Card User alongwith a covering letter either by courier or the Smart Card User can personally collect the same from the DP. The covering letter must mention the certificate serial number and the User Id allotted.
2) If the Smart Card and the secured PIN envelope are sent by courier, then the DP should ensure the following:
a) The Smart Card and the secured PIN envelope should be given to the Smart Card User on different dates.
b) The courier agency must be instructed to deliver the Smart Card and the secured PIN envelope only to the Smart Card User and his signature must be obtained on the proof of delivery (POD).
c) The secured PIN envelope should be sent to the Smart Card User only after the courier agency gives back the POD of the Smart Card and the recipient’s (Smart Card User) signature is verified by the DP.
3) If the Smart Card and the secured PIN envelope are personally collected by the Smart Card User, then the DP should ensure the following:
a) The Smart Card User must bring the acknowledgment given at the time of submission of IDeAS Application Form. 
b) The Smart Card User must sign the acknowledgment for receipt of the Smart Card / secured PIN envelope in the presence of the DP.
c) DP should verify signature of the Smart Card User before handing over the Smart Card and the secured PIN envelope.
4) The Smart Card User will then be able to log-on to IDeAS after installation of the software and Smart Card using the allotted User Id, Smart Card and PIN.



[bookmark: _Toc88546182]9. Attach Additional Account to Smart Card

1) A User can make an application for attaching its another account to the existing Smart Card by filling up “Attach Additional Account to Smart Card Form (For Smart Card Users –Individuals)” (Annexure 8)
2) DP should give an acknowledgment to the User after accepting the Form. 
3) DP should check whether the application form is complete in all respects, verify the name and signature of the Smart Card User with the original IDeAS Application Form. In case of any mismatches, the DP should inform the Smart Card User accordingly and ask it to submit a revised form.
4) DP should enter the details of the IDeAS Application form in its internal database. 
5) DP should then log-on to IDeAS and register the Smart Card User following the procedure as mentioned earlier. (i.e. registration of the Client and User-Id for the Client)
6) The Registration Request No. (RRN) generated by IDeAS and the allotted User Id(s) must be written on the IDeAS Application Form. 
7) The compliance officer of the DP should certify the details mentioned in the form and forward a copy of the form to NSDL. 
8) DP will receive an intimation from NSDL once the account has been attached to the Smart Card.
9) DP should then inform the same to the Smart Card User. The User Id(s) allotted must be mentioned in the covering letter.
10) The Smart Card User will then be able to log-on to IDeAS after installation of the software and by using the new User Id and existing Smart Card and PIN.



[bookmark: _Toc88546183]10. Suspension / Reactivation/ Revocation of IDeAS Facility 

1) A Smart Card User can request for suspension/reactivation/ revocation of IDeAS facility for an User Id(s) or client account(s) by filling up “Suspension/Reactivation/ Revocation of IDeAS Facility Form – (for Smart Card Users – Individuals)” (Annexure 9).
2) DP should give an acknowledgment to the Smart Card User after accepting the Form.
3) DP should check whether the application form is complete in all respects and verify the name and signature of the smart card user on the form with the original application form.
4) It may be noted that, if the account holder(s) has requested for suspension of facility, the POA holder cannot request for its reactivation. 
5) DP should enter the details of the request in its internal database and log-on to IDeAS to effect the changes for the specified account as requested by the User.

The procedure for suspension / reactivation / revocation of User-Id(s) and/or Client account (s) is mentioned below.



[bookmark: _Toc88546184]10.1 Suspension 

If the request is for suspension of the User-Id(s), the DP should log-on to IDeAS and by using the option 'Maintain Users (Smart Card User)' suspend / reactivate / revoke the User-Ids:

[image: 43 Suspension Print Screen 1]

Screen Shot 50: Smart Card based User - Suspension Screen 1

[image: 44 Suspension Print Screen 2]

Screen Shot 51: Smart Card based User - Suspension Screen 2

[image: 45 Suspension Digital Signature]
Screen Shot 52: Smart Card based User - Suspension Screen 3

[image: 46 Suspension Password]
Screen Shot 53: Smart Card based User - Suspension Screen 4

[image: 47 Suspension successful]
Screen Shot 54: Smart Card based User - Suspension Screen 5

[bookmark: _Toc88546185]10.2 Reactivation
If the request is for reactivation of the User-Id(s), the DP should log-on to IDeAS and by using the option 'Maintain Users - (Smart Card)' to reactivate the suspended User-Ids:
[image: 48 Smart Card Suspension Status]

Screen Shot 55: Smart Card based User – Re-Activation Screen 1


[image: 49 SC Reactivation Confirmation]

Screen Shot 56: Smart Card based User – Re-Activation Screen 2

[image: 50 SC Reactivate Digital Signature]

Screen Shot 57: Smart Card based User – Re-Activation Screen 3

[image: 51 SC Password]

Screen Shot 58: Smart Card based User – Re-Activation Screen 4
[image: 52 SC Reactivation Successful]

Screen Shot 59: Smart Card based User – Re-Activation Screen 5


[bookmark: _Toc88546186]10.3 Revocation 
If the request is for revocation of User-Id(s), the DP should log-on to IDeAS and by using the option 'Maintain Users (Smart Card User)', revoke the User-Id(s). 
If the request is for revocation of the client account(s), the DP should find out the User(s) associated with the client account(s) from its internal database and revoke all the user-id(s). 
DP should also intimate NSDL about revocation of the client account.
[image: 53 Smart Card Revocation]

Screen Shot 60: Smart Card based User – Revocation Screen 1

[image: 54 SC Revocation - Confirmation]
Screen Shot 61: Smart Card based User – Revocation Screen 2

[image: 55 Digital Signature]
Screen Shot 62: Smart Card based User – Revocation Screen 3

[image: 56 Password]
Screen Shot 63: Smart Card based User – Revocation Screen 4

[image: 57 Successfully Revoked]
Screen Shot 64: Smart Card based User – Revocation Screen 5

In case all client accounts associated with a smart card are being revoked then DP should also forward the form to NSDL for revocation of the Certificate/ Client Id.

[bookmark: _Toc88546187]11. Registration of Corporate Clients

1) The Corporate Client who wishes to join IDeAS as a Smart Card User will fill up the “IDeAS Application Form (For Smart Card Users – Corporates)” (Annexure 10) and submit it to the DP. The Client should enclose the Smart Card User Details Form, Director's Details Form, Board resolution for IDeAS facility and Memorandum and Articles of Association alongwith the application form and terms and conditions.
2) The Corporate (Client) can make an application for an additional Smart Card or for attaching its another account to the existing smart card by filling up the “Additional Smart Card/Attach Additional Account to Smart Card Form (For Smart Card Users –Corporates) (Annexure 11).
3) For suspension / reactivation and revocation, Client should make a request as per Annexures 12 and 13 respectively. 

For Registration, Attachment of Additional Account to Smart Card and     Suspension / Reactivation / Revocation Participants are requested to follow the same procedure as prescribed in chapter 8, 9 and 10 respectively.



[bookmark: _Toc88546188]12. Registration of DP Users

[bookmark: _Toc88546189]
12.1 Introduction

DP will primarily have two types of users accessing IDeAS viz; 
1. Administrator (Admin) Users and 
2. Functional Users. 

The Admin User of DP for IDeAS is created by NSDL when a DP is activated on IDeAS. DP will receive the digital signature certificate and the secured Password for the Admin User from NSDL. Functional Users are generated by Admin User of DP for IDeAS.

Note: Procedure for installing Digital Signature Certificate is given separately on the SPEED-e website.

If the DP desires to have multiple Admin Users, it can make an application to NSDL for the same.

The role of the Admin User is to:
a) Maintain functional users. (i.e. to create, modify, suspend, re-activate and revoke functional users).
b) Assign/remove functional rights to the functional users.

[image: 66 Admin screen]
Screen Shot 65: Welcome Screen of Admin User

[bookmark: _Toc88546190]12.2 Creation of Functional Users

1)  DP should fill-up the form for Functional Users (Annexure 14).
2) The Admin User logs on to IDeAS and register the functional user(s) and allot the User-Id(s) by using the option 'Maintain DP Users'.
3) For Suspension/ Reactivation/ Revocation of the functional users, the Admin User should log on to IDeAS and suspend / reactivate/ revoke the user-ids of the users by using the option “Maintain DP Users”. However, in case of the revocation of the user-id, the “Revocation of Functional User form (for Depository Participants)” 
(Annexure 15) should be filled in and forwarded to NSDL.

[image: 67 Alloting User Name]

Screen Shot 66: Functional User Creation Screen 1
[image: 68 User confirmation]

Screen Shot 67: Functional User Creation Screen 2

[image: 69 digital signature]

Screen Shot 68: Functional User Creation Screen 3

[image: 70 Password]
Screen Shot 69: Functional User Creation Screen 4

[image: 71 User Acknowledgement]
Screen Shot 70: Functional User Creation Screen 5

4) The Registration Request No. (RRN) generated by IDeAS and the User Id allotted must be written on the Functional User Form (Annexure 14).
5) DP should assign function rights to the Functional User(s) created by him.
6) Compliance officer of the DP should certify that the details mentioned on the form are correct and forward a copy of the form to NSDL. 
7) DP will receive the digital signature certificate and the secured Password for the functional User from NSDL.
8) The functional user can now log-on to IDeAS by using the User Id, and Password.



[bookmark: _Toc88546191]12.3 Rights of Functional Users

The Admin User can assign rights or remove the rights assigned to operational users. Each operational user can have either one or multiple rights assigned to him. The following types of rights can be assigned to the operational users:

1. Authorise / Maintain Investor – Password 
2. Authorise / Maintain Investor – Smart Card
3. Authorise Password Reset Requests

[image: 72 Functional user]

Screen Shot 71: Assigning Functional Rights to Functional User Screen 1

[image: 73 Functinal Confirmation]

Screen Shot 72: Assigning Functional Rights to Functional User Screen 2

[image: 74 Digital Signature]
Screen Shot 73: Assigning Functional Rights to Functional User Screen 3

[image: 75 Password]
Screen Shot 74: Assigning Functional Rights to Functional User Screen 4

[image: 76 Funcation Acknowledgement]
Screen Shot 75: Assigning Functional Rights to Functional User Screen 5

12.4 Suspension/Reactivation/Revocation of Users

For suspension/ reactivation/ revocation of the functional Users, the Admin User should log on to SPEED-e and suspend / reactivate/ revoke the User-Ids of the Users by using the option “Maintain DP Users”. However, in case of the revocation of the User-Id, the “Revocation of SPEED-e Facility form (for Depository Participants)” (Annexure- 15) should be filled in and forwarded to NSDL.


13. Annexure

	Annexure
	Name of Annexure


	1
	 IDeAS Application Form-For Clients

	2
	Client-Terms and Conditions for the use of IDeAS services of NSDL (one page)

	3
	IDeAS Application Form -For CMs

	4
	CM-Terms and Conditions for the use of IDeAS services of NSDL 

	5
	Password Reset Form (For Password Users)

	6
	Suspension Reactivation Revocation of IDeAS Facility Form -(For Password Users)

	7
	Annexure-Account holder -POA Details (For SC Users- Individuals)

	8
	Attach Additional Account to the Smart Card (For SC Users- Individuals)

	9
	Suspension Reactivation Revocation for IDeAS facility (For SC Users- Individuals)

	10
	IDeAS Application Form For Smart Card Users – Corporates

	11
	Additional Smart Card Request-Attach Additional Account Form-(For SC Users- Corporates

	12
	Suspension Reactivation (SC users Corporates)

	13
	Revocation of Smart Card Form (For SC Users- Corporates)

	14
	Functional User Form- IDeAS

	15
	Revocation of Functional User(s)


















14. Circulars on IDeAS

	Sr. No.
	Subject
	Circular No.
	Dated

	1.
	Launch of IDeAS  (Internet-based Demat Account Statement) on SPEED-e
	NSDL/PI/2003/2054
	December 20, 2003

	2.
	Monthly transaction statement download at IDeAS
	NSDL/PI/2004/1157
	June 29, 2004

	3.
	Launch of digital signature on IDeAS
	NSDL/PI/2005/1920
	October 7, 2005

	4.
	Policy-Exemption from sending physical transaction statement to subscribers of IDeAS
	NSDL/POLICY/2006/0010
	March 24, 2006

	5.
	Requirement of submission of Transaction Statement for various depository related activities
	NSDL/POLICY/2007/0030
	June 18, 2007

	6.
	Display value of holdings to subscribers of IDeAS
	NSDL/POLICY/2007/057
	September 29, 2007
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