Annexure C

Features of Mutual Fund Units conversion functionality based on
Folio and CAS (Consolidated Account Statement)

Currently, Mutual Fund (MF) unit conversion process in e-DPM system is done at an ISIN level and the
process requires the Participant to execute an ISIN based conversion request. NSDL has enhanced the
aforesaid facility to simplify the process of Mutual Fund Units conversion based on Folios and CAS.

A. The features of Mutual Fund Unit conversion are mentioned below:

1. Participants can initiate MF conversion request through file upload mechanism in eDPM system
under the menu viz., Demat/Remat = Mutual Funds Conversion — CAS / Folio / ISIN Level — Bulk
upload (as exhibited below):
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2. NSDL has enhanced the facility of MF units conversion and introduced the two additional types of
conversion request (including the currently available ISIN Based conversion) as mentioned below:

a. Conversion based on the Mutual Fund Folio: Participants can submit a single conversion request
based on the Folio number for the single or multiple ISINs in a folio.

b. Conversion based on NSDL Consolidated Account Statement (CAS): Participants can submit a
single request based on the NSDL CAS ID for client having multiple folios and multiple ISINs.

Based on the aforesaid Folio and CAS based conversion request, ISIN wise conversion request for all
units will be generated and sent to MF-RTAs for confirmation.

B. Process of Mutual Fund Unit conversion based on the ISIN / Mutual Fund Folio / CAS.

1. Client will submit the ISIN/Folio/CAS based conversion request to his Participant with signed
conversion form along with Statement of Account (SoA).

2. Participant shall validate the clients demat account details and initiate the conversion request to
upload a file for conversion requests based on the type of conversion request viz., ISIN/Folio/CAS.
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3. On uploading the conversion request file by Participant, the format level and business level
validation for checking the already pending/fresh conversion request will be carried out by the NSDL
system. The conversion request will be rejected, in case of already pending “duplicate” request
found by the system for the same ISIN under same folio with same DP ID and Client ID combination.

4. Post Validations, Participant will review the conversion request vis-a-vis the Conversion request form
submitted by the client and Verify & Release the conversion request file as exhibited below:
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5. Folios entered by the Participant in the conversion request file will be validated with folio available in
the NSDL CAS Database (as per the data available with NSDL based on Mutual Fund data received
from MF-RTAs for previous month) against the NSDL Demat account for matching the holding
pattern of folios and demat account.

6. NSDL System will generate the Folio Level CRN for the Folio based conversion request. All the ISIN
conversion requests originating from the Folio conversion request will have both Folio CRN and ISIN
Level CRN.

7. Post Verify released, the status of the Folio and ISIN conversion requests will be updated and
available for MF-RTA view / confirmation.

8. After receiving the confirmation from MF-RTA, MF Units will be credited to client’s demat account.

C. Other Points to be noted:
1. Conversion will be processed only if Holding pattern of Mutual Fund Folio is matched with the
Holding pattern of NSDL Demat account.
2. Conversion requests will always be generated for All units under the said ISIN of particular
Folio/CAS as per last MF holding details provided by MF RTAs for generation of CAS .
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