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Version History

	Sr. No.
	Version
	Description
	Download Type
	Place of Field

	1
	 1.9
	For Client Type 18 = ‘QIB’ and subtype 6 = “Insurance Company Registered with IRDA”, “IRDA Ref. No.” has been introduced.
	Master
	1408-1457

	2
	1.9
	For Client Type 18 = ‘QIB’ and subtype 6 = “Insurance Company Registered with IRDA”, “IRDA Approval Date” has been introduced.
	Master
	1458-1465

	3
	1.8
	Alternate Email ID of First Holder
	Master
	182-232

	4
	1.8
	Alternate Email ID of Second Holder
	Master
	232-282

	5
	1.8
	Percentage of share for first nominee
	Master
	282-285

	6
	1.8
	Flag for Share Percentage Equality
	Master
	284-286

	7
	1.8
	Percentage of share for second nominee
	Master
	286-289

	8
	1.8
	Date of Birth (In case of Second Minor Nominee)
	Master
	289-297

	9
	1.8
	Alternate Email ID of Third Holder
	Master
	744-794

	10
	1.8
	Percentage of share for third nominee
	Master
	795-798

	11
	1.8
	Date of Birth (In case of Third Minor Nominee)
	Master
	1569-1577

	12
	1.8
	Nominee Minor Indicator
	Master
	2089-2090

	13
	1.8
	Second Nominee Address same as First Nominee Address
	Master
	2183-2184

	14
	1.8
	Third Nominee Address same as First Nominee Address
	Master
	2184-2185

	15
	1.8
	Custodian Flag
	Master
	2248-2249

	16
	1.8
	Second Nominee Name
	Master
	2310-2355

	17
	1.8
	Third Nominee Name
	Master
	2355-2400

	18
	1.8
	Second Minor Nominee’s Guardian Name
	Master
	2400-2445

	19
	1.8
	Third Minor Nominee’s Guardian Name
	Master
	2445-2490

	20
	1.8
	Aadhaar for First Holder Nominee
	Master
	2490-2502

	21
	1.8
	First Holder Nominee PAN
	Master
	2502-2512

	22
	1.8
	Aadhaar for Second Holder Nominee
	Master
	2512-2524

	23
	1.8
	Second  Holder Nominee PAN
	Master
	2524-2534

	24
	1.8
	Aadhaar for Third Holder Nominee
	Master
	2534-2546

	25
	1.8
	Third Holder Nominee PAN
	Master
	2546-2556

	26
	1.8
	Second Nominee Address 1
	Master
	2556-2592

	27
	1.8
	Second Nominee Address 2
	Master
	2592-2628

	28
	1.8
	Second Nominee Address 3
	Master
	2628-2664

	29
	1.8
	Second Nominee Address 4
	Master
	2664-2700

	30
	1.8
	Second Nominee Pin code
	Master
	2700-2707

	31
	1.8
	Third Nominee Address 1
	Master
	2707-2743

	32
	1.8
	Third Nominee Address 2
	Master
	2743-2779

	33
	1.8
	Third Nominee Address 3
	Master
	2779-2815

	34
	1.8
	Third Nominee Address 4
	Master
	2815-2851

	35
	1.8
	Third Nominee Pin code
	Master
	2851-2858



[bookmark: _Toc258593746][bookmark: _Toc246381946][bookmark: _Toc254875748][bookmark: _Toc457772560]1           CLIENT MASTER DOWNLOAD
[bookmark: _Toc258593747][bookmark: _Toc254875749][bookmark: _Toc457772561]1.1          OVERVIEW
                
The purpose of the Client Master Export is to download the details of the Client associated with the DP. The download will contain information like Client IDs, the beneficiary first holder ,the second holder ,the third holder names , addresses of the first holder ,the bank name, beneficiary account type ,beneficiary  sub type , beneficiary  type .This file format also contains the beneficiary financial details as well as the various address details  that are associated with the client. For the download of the authorized signatories and signature of the client, DP’s are requested to refer the DP Signature Export.
 
[bookmark: _Toc258593748][bookmark: _Toc246381948][bookmark: _Toc254875750][bookmark: _Toc457772562]1.2          INPUT CRITERIA
 
	Field/Range
	Valid Values

	Full or Incremental option
	Need to choose from given options

	Last Export Date
	The Last download date, if the download is done incrementally.


 
[bookmark: _Toc258593749][bookmark: _Toc254875751][bookmark: _Toc457772563]1.3          SORTING
 
	Field
	Ascending

	Line number
	Yes

	Client ID
	Yes


 
[bookmark: _Toc258593750][bookmark: _Toc246381950][bookmark: _Toc254875752][bookmark: _Toc457772564]1.4          PROCESSING LOGIC
The download has two options full and incremental. The full and the incremental option will get enabled after the DP takes the download first time. In the subsequent incremental downloads, the DPM system will display the last download date and time. The records will be downloaded in the .zip file which can be extracted to obtain the .txt file inside it.
 
[bookmark: _Toc258593751][bookmark: _Toc254875753][bookmark: _Toc457772565]1.5          RECORD TYPES
[bookmark: _Toc258593752][bookmark: _Toc254875754] 
	Record Type
	Record Identifier
	Record length
	Remarks

	Header
	01
	48
	One (First) record per file

	Detail
	02
	3682
	Second record onwards, multiple per file. 


 
[bookmark: _Toc457772566] 1.5.1          HEADER RECORD
 
	Description
	Data Type
	Size
	End
	Status
	Remarks

	Record Type
	Integer
	2
	2
	M
	Header Record (01)

	DP ID
	Character
	8
	10
	M
	DP’s own DP Id

	Full/Incremental Flag
	Character
	1
	11
	M
	F- Full, I - Incremental

	Incremental Reference Date/time
	Date time
	14
	25
	O
	Applicable only in case of Incremental. It is a system date from onwards incremental information  extracted

	Statement Preparation Date
	Date
	8
	33
	M
	System Date

	Statement Preparation Time
	Time
	6
	39
	M
	System Time

	Total number of Detail Records
	Integer
	7
	46
	M
	 

	Filler            
	Character
	2
	48
	O
	 


[bookmark: _Toc258593753][bookmark: _Toc254875755][bookmark: _Toc457772567] 1.5.2          DETAIL RECORD
 
	Description
	Data Type
	Size
	End
	Status
	Remarks

	Record Type
	Integer
	2
	2
	M
	Detail Record (02)

	Line Number
	Integer
	7
	9
	M
	 

	Branch Code
	Character
	6
	15
	M
	 

	Beneficiary Account Number
	Integer
	8
	23
	M
	 

	Beneficiary Type
	Integer
	2
	25
	M
	 

	Beneficiary Sub Type
	Integer
	2
	27
	O
	Dependent on Type

	Beneficiary Short name
	Character
	16
	43
	M
	 

	Beneficiary Account Category
	Integer
	2
	45
	M
	 

	Beneficiary Occupation
	Integer
	2
	47
	O
	 

	Beneficiary First Holder Name 
	Character
	135
	182
	M
	 

	Alternate Email ID of First Holder
	Character
	50
	232
	O/M
	Mandatory when custodian flag is present. 

	Alternate Email ID of Second Holder
	Character
	50
	282
	O
	 

	Percentage of share for first nominee
	Character
	3
	285
	O
	

	Flag for Share Percentage Equality
	Integer
	1
	286
	O
	

	Percentage of share for second nominee
	Integer
	3
	289
	O
	 

	Date of Birth of 2nd Minor Nominee
	Character
	8
	297
	 O
	

	First Holder Father/Husband Name 
	Character
	45
	342
	O
	 

	First Holder Address 1
	Character
	36
	378
	O
	 

	First Holder Address 2
	Character
	36
	414
	O
	 

	First Holder Address 3
	Character
	36
	450
	O
	 

	First Holder Address 4
	Character
	36
	486
	O
	 

	First Holder Address Pin code
	Character
	7
	493
	O
	

	Beneficiary Holder Phone No
	Character
	24
	517
	O
	 

	Beneficiary Holder Fax No
	Character
	24
	541
	O
	 

	Beneficiary Second Holder Name
	Character
	45
	586
	O
	 

	Second Holder Father/Husband Name
	Character
	45
	631
	O
	 

	Beneficiary Third Holder Name 
	Character
	45
	676
	O
	 

	Third Holder Father/Husband Name 
	Character
	45
	721
	O
	 

	Corresponding BP ID
	Character
	8
	729
	O
	Applicable for CM and House account

	Address preference flag
	Character
	1
	730
	M
	Y - for local, N - for Foreign/Correspondence

	Client’s Activation Date time
	Character
	14
	744
	 
	 (DATE FORMAT ::YYYYMMDDHHMMSS)

	Alternate Email ID of Third Holder
	Character
	50
	794
	O
	 

	'Client Option to receive e-Statement' Flag
	Character
	1
	795
	O
	 Y : Electronic statement
And If Y, Email id of first holder must be present.
N or Space: Physical Statement

	Percentage of share for third nominee
	Integer
	3
	798
	
	

	Filler                 
	Character
	1
	799
	O
	Must Be Spaces

	First Holder Financial detail
	Character
	30
	829
	O
	Income Tax PAN

	Second Holder Financial detail
	Character
	30
	859
	O
	Income Tax PAN

	Third Holder Financial detail
	Character
	30
	889
	O
	Income Tax PAN

	Nominee/Guardian Indicator
	Character
	1
	890
	M
	N - Nominee, G - Guardian, Space otherwise

	Nominee/Guardian Name
	Character
	45
	935
	O
	 

	Date of Birth (In case of Minor/First Holder)
	Date
	8
	943
	O/M
	 If Nominee/Guardian Indicator is ‘G’ then Date of Birth will be considered as Minor. 
(DATE FORMAT ::YYYYMMDD)
If Nominee/Guardian Indicator is ‘N/Space, then Date of Birth will not be considered as Minor. Mandatory effective September 1, 2015

	Nominee/Guardian Address Line 1
	Character
	36
	979
	O
	 

	Nominee/Guardian Address Line 2
	Character
	36
	1015
	O
	 

	Nominee/Guardian Address Line 3
	Character
	36
	1051
	O
	 

	Nominee/Guardian Address Line 4
	Character
	36
	1087
	O
	 

	Nominee/Guardian Address Pin code
	Character
	7
	1094
	O
	 

	Standing Instruction Indicator
	Character
	1
	1095
	M
	Y - Yes, N - Otherwise 

	RGESS Indicator
	Character
	1
	1096
	O
	Y for RGESS Client 
Space for Non- RGESS Client. 


	BSDA Flag
	Character
	1
	1097
	O
	Y for BSDA Client 
Space for Non-BSDA Client.

	Auto Pledge Indicator
	Character
	1
	1098
	O
	 Y - Yes, N - Otherwise

	IFSC Code
	Character
	11
	1109
	O
	 

	Account for holding and dealing in electronic warehouse receipts
	Character
	1
	1110
	O
	’Y’ for Commodity Client, ‘N’ for Non Commodity Client and space for neither Commodity nor Non-Commodity client.

	Beneficiary Bank Account Type
	Integer
	2
	1112
	O
	 

	Beneficiary Bank Name 
	Character
	135
	1247
	O
	 

	Bank Address Line 1
	Character
	36
	1283
	O
	 

	Bank Address Line 2
	Character
	36
	1319
	O
	 

	Bank Address Line 3
	Character
	36
	1355
	O
	 

	Bank Address Line 4
	Character
	36
	1391
	O
	 

	Bank Address Pin code
	Character
	7
	1398
	O
	 

	MICR Code
	Character
	9
	1407
	O
	 

	RBI Reference No. / IRDA Ref. No
	Character
	50
	1457
	O
	“RBI Reference No”
Applicable to NRI
Mandatory for Client Type ‘FII’ ,‘Body Corporate’, with Sub Types‘ OCB ’, ‘ Foreign Bodies, ‘Foreign Government’, ‘Overseas Depository – Underlying DR’, 

Mandatory for Client Type viz. ‘QIB’ with sub types viz.,  ‘Multilateral Development Financial Institution’, ‘Bilateral Development Financial Institution’, 

“IRDA Ref. No.” Mandatory for Client Type ‘QIB’ with Sub Type viz,. ‘Insurance Company Registered with IRDA’

	RBI Approval date / IRDA Approval Date
	Date
	8
	1465
	O
	“RBI Approval date”  
Applicable to NRI

Mandatory for Client Type ‘FII’ ,‘Body Corporate’, with Sub Types‘ OCB ’, ‘ Foreign Bodies, ‘Foreign Government’, ‘Overseas Depository – Underlying DR’, 


Mandatory for Client Type viz. ‘QIB’ with sub types viz.,  ‘Multilateral Development Financial Institution’, ‘Bilateral Development Financial Institution’, and combination
(DATE FORMAT :YYYYMMDD)


“IRDA Approval Date”  Mandatory for Client Type ‘QIB’ with Sub Types ‘Insurance Company Registered with IRDA’ combination
(DATE FORMAT :YYYYMMDD)

	SEBI / FPI Registration No.
	Character
	24
	1489
	O
	 Mandatory for Client Type ‘FII’,’FPI’ ‘AIF’,. Length Validation for client type viz., AIF with 14 digit Registration Number

	Beneficiary Tax Deduction Status
	Character
	20
	1509
	O
	 

	Beneficiary Status
	Integer
	2
	1511
	M
	 

	Beneficiary Status Change Reason
	Character
	50
	1561
	O
	 

	Beneficiary Account Closure date
	Date
	8
	1569
	O
	(DATE FORMAT ::YYYYMMDD)

	Date of Birth of 3rd Minor Nominee
	Character
	8
	1577
	O
	

	Date of Birth of Second Holder
	Integer
	8
	1585
	O/M
	(DATE FORMAT ::YYYYMMDD) Mandatory effective September 1, 2015

	Filler                 
	Character
	4
	1589
	O
	Must Be Spaces

	First Holder Correspondence /Foreign Address 1
	Character
	36
	1625
	O
	[bookmark: _GoBack] Foreign Address mandatory for Client Type QFI,FPI, Client Type viz., Body Corporate with Sub Type viz., LLP Foreign, LLP Foreign (DR), Foreign Government &  Overseas Depository – Underlying DR, Client Type viz., QIB with Sub type viz., Multilateral Development Financial Institution & Bilateral Development Financial Institution. 

 
 
 
 

	First Holder Correspondence /Foreign Address 2
	Character
	36
	1661
	O
	

	First Holder Correspondence /Foreign Address 3
	Character
	36
	1697
	O
	

	First Holder Correspondence /Foreign Address 4
	Character
	36
	1733
	O
	

	First Holder Correspondence /Foreign Address Pin code
	Character
	10
	1743
	O
	

	Beneficiary Holder Correspondence /Foreign Phone No
	Character
	24
	1767
	O
	 

	Beneficiary Holder Correspondence /Foreign Fax No
	Character
	24
	1791
	O
	 

	Nominee Minor Indicator
	Character
	1
	1792
	O
	 

	Minor Nominee Date of Birth
	Date
	8
	1800
	O
	(DATE FORMAT ::YYYYMMDD)

	Minor Nominee Guardian Name 
	Character
	45
	1845
	O
	 

	Minor Nominee Guardian Address 1
	Character 
	36
	1881
	O
	 

	Minor Nominee Guardian Address 2
	Character
	36
	1917
	O
	 

	Minor Nominee Guardian Address 3
	Character
	36
	1953
	O
	 

	Minor Nominee Guardian Address 4
	Character
	36
	1989
	O
	 

	Minor Nominee Guardian Pin code
	Character
	7
	1996
	O
	 

	Beneficiary Bank ACC No 
	Character
	30
	2026
	O
	 

	First Holder Email
	Character
	50
	2076
	O
	 

	First Holder Mobile
	Character
	13
	2089
	O
	 

	Nominee Minor Indicator
	Character
	1
	2090
	O
	For Old cases Y-Yes if Nominee is minor and Nominee/Guardian Indicator is ‘N’. Else space.
For New Cases
1 If 1st Holder is minor
2 If 2nd Holder is minor
3 If 3rd Holder is minor
4 if 1st and 2nd Holders are minor
5 if 1st and 3rd Holders are minor
6 if 2nd and 3rd Holders are minor
7 For All Nominee
Else N/Space

	Receive Annual Reports, AGM notices and other communications from Issuers & RTAs in physical form for First Holder

	Character
	1
	2091
	O
	If email flag is ‘N’ or space, email –id is to be provided to SHRs.
If email flag is ‘Y’, email –id not to be provided to SHRs. Also if email id Flag is ‘Y’ email id of first holder should be present.

	SMS flag for first holder 
	Character
	1
	2092
	O
	 

	PAN Flag for First holder
	Character
	1
	2093
	O
	 

	Auth Flag for the first holder
	Character
	1
	2094
	O
	 

	No Nomination flag for the first holder
	Character
	1
	2095
	O
	 

	Fillers 
	Character
	10
	2105
	O
	Must Be Spaces

	Second Holder Email
	Character
	50
	2155
	O
	 

	Second Holder Mobile
	Character
	13
	2168
	O
	 

	Filler
	Character
	1
	2169
	O
	 

	Receive Annual Reports, AGM notices and other communications from Issuers & RTAs in physical form for Second Holder

	Character
	1
	2170
	O
	If email flag is ‘N’ or space, email –id is to be provided to SHRs.
If email flag is ‘Y’, email –id not to be provided to SHRs. Also if email id Flag is ‘Y’ email id of Second holder should be present.

	SMS flag for Second holder 
	Character
	1
	2171
	O
	 

	Pan flag for the second holder
	Character
	1
	2172
	O
	 

	Auth Flag for Second holder
	Character
	1
	2173
	O
	 

	Date of Birth of Third Holder
	Integer
	8
	2181
	O/M
	(DATE FORMAT ::YYYYMMDD) Mandatory effective September 1, 2015

	Client
Modification/Closure reason
	Character
	2
	2183
	O
	Client Modification Reason Codes:
01:- As per Client's Request
02:- Voluntary rectifications by Participants

Client Closure Reason Codes:
03:- As per Client’s Request
04:- Closure Initiated by Participants

	Second Nominee Address same as First Nominee Address
	Interger
	1
	2184
	O
	Either 0 or 1

	Third Nominee Address same as First Nominee Address
	Integer
	1
	2185
	O
	Either 0 or 1

	Third Holder Email
	Character
	50
	2235
	O
	 

	Third Holder Mobile
	Character
	13
	2248
	O
	 

	Custodian Flag
	Character
	1
	2249
	M
	Y – Yes, N - Otherwise 

	Receive Annual Reports, AGM notices and other communications from Issuers & RTAs in physical form for Third Holder

	Character
	1
	2250
	O
	If email flag is ‘N’ or space, email –id is to be provided to SHRs.
If email flag is ‘Y’, email –id not to be provided to SHRs. Also if email id Flag is ‘Y’ email id of Third holder should be present.

	SMS flag for Third holder
	Character
	1
	2251
	O
	 

	Pan Flag for the third holder
	Character
	1
	2252
	O
	 

	Auth Flag for Third holder
	Character
	1
	2253
	O
	 

	Aadhaar for First holder
	Integer
	12
	2265
	O
	

	Filler
	Character
	4
	2269
	O
	Must Be Spaces

	Aadhaar for Second Holder
	Integer
	12
	2281
	O
	

	Filler
	Character
	4
	2285
	O
	Must Be Spaces

	Aadhaar for Third Holder
	Integer
	12
	2297
	O
	

	Filler
	Character
	4
	2301
	O
	Must Be Spaces

	Family Flag for Email ID of First Holder
	Character
	1
	2302
	O
	Can be Y or 'N/space'. If 'Y' Email ID should be present for first holder

	Family Flag for Mobile Number of First Holder
	Character
	1
	2303
	O
	Can be Y or 'N/space'. If 'Y'  Mobile Number should be present for first holder

	Family Flag for Email ID of Second Holder
	Character
	1
	2304
	O
	Can be Y or 'N/space'. If 'Y'  Email ID should be present for second holder

	Family Flag for Mobile Number of Second Holder
	Character
	1
	2305
	O
	Can be Y or 'N/space'. If 'Y'  Mobile Number should be present for second holder

	Family Flag for Email ID of Third Holder
	Character
	1
	2306
	O
	Can be Y or 'N/space'. If 'Y'  Email ID should be present for third holder

	Family Flag for Mobile Number of Third Holder
	Character
	1
	2307
	O
	Can be Y or 'N/space'. If 'Y'  Mobile Number should be present for third holder

	SARAL
	Character
	1
	2308
	O
	Can be Y or 'N/space'. If Flag is Y, Applicable only for Resident and Ordinary.

	Proof of Residence / Correspondence Address not Submitted
	Character
	1
	2309
	O
	 

	Positive Confirmation #
	Character
	1
	2310
	O
	 

	Second Nominee Name
	Character
	45
	2355
	O
	Mandatory if Nominee/Guardian Indicator is ‘N’

	Third Nominee Name
	Character
	45
	2400
	O
	Mandatory if Nominee/Guardian Indicator is ‘N’

	Second Minor Nominee’s Guardian Name
	Character
	45
	2445
	O
	If Nominee/Guardian Indicator is N and Nominee Minor Indicator is Y then it is Mandatory

	Third Minor Nominee’s Guardian Name
	Character
	45
	2490
	O
	If Nominee/Guardian Indicator is N and Nominee Minor Indicator is Y then it is Mandatory

	Aadhaar for First Holder Nominee
	Integer
	12
	2502
	O
	

	First Nominee PAN
	Character
	10
	2512
	O
	

	Aadhaar for Second Holder Nominee
	Integer
	12
	2524
	O
	

	Second  Nominee PAN
	Character
	10
	2534
	O
	

	Aadhaar for Third Holder Nominee
	Integer
	12
	2546
	O
	

	Third Nominee PAN
	Character
	10
	2556
	O
	

	Second Nominee Address 1
	Character
	36
	2592
	O
	

	Second Nominee Address 2
	Character
	36
	2628
	O
	

	Second Nominee Address 3
	Character
	36
	2664
	O
	

	Second Nominee Address 4
	Character
	36
	2700
	O
	

	Second Nominee Pin code
	Integer 
	7
	2707
	O
	

	Third Nominee Address 1
	Character
	36
	2743
	O
	

	Third Nominee Address 2
	Character
	36
	2779
	O
	

	Third Nominee Address 3
	Character
	36
	2815
	O
	

	Third Nominee Address 4
	Character
	36
	2851
	O
	

	Third Nominee Pin code
	Integer 
	7
	2858
	O
	




	First Nominee Mobile No.
	Numeric
	13
	2871
	O
	

	First Nominee Telephone No.
	Character
	24
	2895
	O
	

	First Nominee Email ID.
	Character
	50
	2945
	O
	

	Second Nominee Mobile No.
	Numeric
	13
	2958
	O
	

	Second Nominee Telephone No.
	Character
	24
	2982
	O
	

	Second Nominee Email ID.
	Character
	50
	3032
	O
	

	Third Nominee Mobile No.
	Numeric
	13
	3045
	O
	

	Third Nominee Telephone No.
	Character
	24
	3069
	O
	

	Third Nominee Email ID.
	Character
	50
	3119
	O
	

	Second Nominee Guardian Address 1
	Character
	36
	 3155
	O
	 

	Second Nominee Guardian Address 2
	Character
	36
		3191
	O
	 

	Second Nominee Guardian Address 3
	Character
	36
	3227
	O
	 

	Second Nominee Guardian Address 4
	Character
	36
	3263
	O
	 

	Second Nominee Guardian Pin code
	Integer 
	7
	3270
	O
	 

	Third Nominee Guardian Address 1
	Character
	36
	3306
	O
	 

	Third Nominee Guardian Address 2
	Character
	36
	3342
	O
	 

	Third Nominee Guardian Address 3
	Character
	36
	3378
	O
	 

	Third Nominee Guardian Address 4
	Character
	36
	3414
	O
	 

	Third Nominee Guardian Pin code
	Integer 
	7
	3421
	O
	 

	First Nominee Guardian Mobile No.
	Numeric
	13
	3434
	O
	

	First Nominee Guardian Telephone No.
	Character
	24
	3458
	O
	

	First Nominee Guardian Email ID.
	Character
	50
	3508
	O
	

	Second Nominee Guardian Mobile No.
	Numeric
	13
	3521
	O
	

	Second Nominee Guardian Telephone No.
	Character
	24
	3545
	O
	

	Second Nominee Guardian Email ID.
	Character
	50
	3595
	O
	

	Third Nominee Guardian Mobile No.
	Numeric
	13
	3608
	O
	

	Third Nominee Guardian Telephone No.
	Character
	24
	3632
	O
	

	Third Nominee Guardian Email ID.
	Character
	50
	3682
	O
	



 # - Positive confirmation would mean:
0. Client’s acknowledgment of receipt of the communication sent through registered post or courier after account opening such as welcome kit/ Client master report/ any other similar communication which is sent to residence/ correspondence address. The proof of delivery and client’s acknowledgement of receipt of the communication sent must be tracked and stored. It must contain details such as name of the service provider through whom it is delivered, reference number given by the service provider, status of delivery which indicates delivered and the date of delivery. 
0. Participants may also, if they find it feasible, visit the client’s residence address to verify the correspondence/residence address provided by the client on the SARAL form.  The details of the visit such as name of the person, his designation, organization, date and remarks (if any) must be recorded on the SARAL form or a separate document kept along with the SARAL form.
               
[bookmark: _Toc457772568]2	 SIGNATURE DOWNLOAD

[bookmark: _Toc258593755][bookmark: _Toc254875757][bookmark: _Toc457772569]2.1          OVERVIEW
The purpose of the DP Signature Export is to download the details of the signature associated with the clients of the DP and the authorized signatories that are mapped to the client of the DP. The download will contain the signature of the client in the .tiff form and the text file will contain the information of the authorized signatories and the holding indicator. The facility also enables to exclude 'Closed' Client accounts. In case of Active Clients, signature details of only those Client accounts that are in status ‘Active’, ‘Suspended for Debit and Credit’ and ‘Suspended for Debit’ would be downloaded. This download also provides the facility to re download the already downloaded details and the last download date can be selected from the pop up which will be enabled only when an download has been taken already.
 
[bookmark: _Toc457772570][bookmark: _Toc258593756][bookmark: _Toc246381954][bookmark: _Toc254875758]2.2           INPUT CRITERIA
 
	Field/Range
	Valid Values

	Full or Incremental option
	Need to choose from given options

	Last Export Date
	The Last download date, if the download is done incrementally.

	Client ID from 
	The optional field that specifies the client from range.

	Client ID To
	The optional field that specifies the client to range.


 
[bookmark: _Toc258593757][bookmark: _Toc246381955][bookmark: _Toc254875759][bookmark: _Toc457772571]2.3          PROCESSING LOGIC
The download has two options full and incremental. The full and the incremental option will get enabled after the DP takes the download first time. In the subsequent incremental downloads, the DPM system will display the last download date and time and it can also be selected from the poa up window. ClientID.txt & ClientID.tif  files will be generated for every Client account containing the signatory and the signature details respectively. In case of Client registered without signature, only ClientID.txt file would be generated. 
 
[bookmark: _Toc258593758][bookmark: _Toc246381956][bookmark: _Toc254875760][bookmark: _Toc457772572]2.4         RECORDTYPES

	Record Type
	Record Identifier
	Record length
	Remarks

	Header
	01
	148
	One (First) record per file

	Detail
	02
	252
	Second record onwards, multiple per file. 


 
[bookmark: _Toc246381957][bookmark: _Toc254875761][bookmark: _Toc258593759][bookmark: _Toc457772573]2.4.1       HEADER RECORD
 
This file would contain single record giving the details of particular download operation.
 
	Description
	Data Type
	Size
	End
	Status
	Remarks

	DP ID
	Character
	8
	8
	M
	DP’s own DP ID

	Full/Incremental Flag
	Character
	1
	9
	M
	F- Full, I – Incremental

	Incremental Reference Date/time
(YYYYMMDDHHMMSS)
	Date time
	14
	23
	O
	Applicable only in case of Incremental. It is a system date from onwards incremental information extracted 

	Statement Preparation Date
	Date
	8
	31
	M
	System Date (DATE FORMAT ::YYYYMMDD)

	Statement Preparation Time
	Time
	6
	37
	M
	System Time(TIME FORMAT HHMMSS)

	Total number of Clients
	Integer
	9
	46
	M
	Total Number of Records in the Downloaded file. Maximum can be 99,99,99,999 records

	Client ID From
	Integer
	8
	54
	O
	From Client ID. If not provided as input parameter, it will be all Zeros

	Client ID To
	Integer
	8
	62
	O
	To Client ID. If not provided as input parameter, it will be all Zeros

	Active/Inactive Indicator Flag
	Character
	1
	63
	M
	A / I

	Filler                
	Character
	85
	148
	O
	Not in use


 
 
[bookmark: _Toc258593760][bookmark: _Toc246381958][bookmark: _Toc254875762][bookmark: _Toc457772574]2.4.2          FILE FORMAT FOR THE CLIENDID.TXT FILE
 
	Description
	Data Type
	Size
	End
	Status
	Remarks

	Holder Indicator
	Integer
	2
	2
	M
	List given below

	Authorized Signatory Name
	Character
	250
	252
	O
	 


 
 
	Holder Indicator
	Description

	1
	First Holder

	2
	Second Holder

	3
	Third Holder

	11
	1st Holder Authorized Sign.

	12
	2nd Holder Authorized Sign.

	13
	3rd Holder Authorized Sign.


 
                        
[bookmark: _Toc258593761][bookmark: _Toc254875763][bookmark: _Toc457772575]2.4.3          SIGNATURE FILE
The format will be TIFF 4 format. Not exceeding 64K size.
 
 
 
 
 
[bookmark: _Toc254363634][bookmark: _Toc254875514][bookmark: _Toc254875696][bookmark: _Toc254875877][bookmark: _Toc254363635][bookmark: _Toc254875515][bookmark: _Toc254875697][bookmark: _Toc254875878][bookmark: authmod][bookmark: cauthmod][bookmark: _Toc254363684][bookmark: _Toc254875564][bookmark: _Toc254875746][bookmark: _Toc254875927] 
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